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1. Introduction

Purpose of this consultation

1.1 This consultation seeks views on the proposed Trade Effluent Control Regulations
2010 and supporting guide.

1.2 The Bureau is interested in the views of Sewerage Service Licensees and
government agencies but welcomes comments from any organisation that may be
affected by the Regulations.

Purpose of the Regulations

1.3 The Regulations aim to provide a clear legal framework for managing the discharge
of Trade Effluent to Licensee’s Sewerage Systems.

14 The proposed framework will ensure the safe and economic management of Trade
Effluent by Collection Licensees.

15 The Regulations apply to all Collection Licensees and anybody that discharges
Trade Effluent in the Emirate of Abu Dhabi.

Next steps

1.6 The Bureau is seeking comments on the structure of the Regulations and the clarity
of the guide.

1.7 A copy of the proposed Regulations is provided in Annex A and a copy of the guide
to the Regulations is attached as Annex B.

1.8 A copy of the Bureau’s consultation response template is provided in Annex C and
responses should be submitted in this format if possible.

1.9 The consultation will run until 1 April 2010.

1.10 The Bureau will hold a consultation workshop on 24 March 2010 to enable
stakeholders to discuss the proposed regulations with the Bureau.

1.11 The Bureau will publish its response to the consultation and its proposed next steps
at http://www.rsb.gov.ae.

"Insert title" ‘

Author Document Version Publication date Approved by
RMS CR/ T06/006 00 March 2010 CH
Page 3




2. How to respond

General advice

2.1 When responding, please state whether you are responding as an individual or
representing the views of an organisation. If responding on behalf of an organisation,
please make it clear who the organisation represents and, where applicable, how the
views of members were assembled.

2.2 Responses to this consultation must be received by 1 April 2010.
2.3 You are invited to send comments by:
€) emalil to: water@rsb.gov.ae; or

(b) letter to: Colin Hannan, Director of Water Services, Regulation and
Supervision Bureau, P.O. Box 32800, Abu Dhabi

2.4 Printed copies of this consultation document may be obtained by post from:

Colin Hannan, Director of Water Services, Regulation and Supervision Bureau, P.O.
Box 32800, Abu Dhabi.

2.5 Electronic versions of this consultation may be viewed on the RSB website at:
http://www.rsb.gov.ae.

Help with queries

2.6 Questions about policy issues raised in the document can be addressed to:

Matthew Griffiths, Wastewater Manager, Regulation and Supervision Bureau,
P.O. Box 32800, Abu Dhabi or water@rsh.gov.ae

2.7 Any guestions should be sent before 25 March 2010.

2.8 If you have comments or complaints about the way this consultation has been
conducted they should be sent by 1 April 2010 to:

Gail Lewin, Compliance and Customer Care Manager, Regulation and Supervision
Bureau, P.O. Box 32800, Abu Dhabi or legal@rsh.gov.ae.
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Confidentiality

2.9 Information received in response to this consultation, including personal information,
may be subject to publication or disclosure by the Bureau.

2.10 If you wish any part of your response to remain confidential you must clearly mark
those areas of your submission that you wish to remain confidential and provide an
explanation in support. The Bureau will consider each request for confidentiality on a
case by case basis and will notify you in writing of our decision together with the
reasons for our decision.

2.11 If forwarding your response by e-mail, any automatic confidentiality disclaimer which
may be generated as an attachment to that e-mail shall not be considered as binding
on the Bureau, for the purposes of this consultation.
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7.8 In order to establish the nature and composition of the type of Trade Effluent the
applicant should consider analysis results from existing processes, data from trials,
experience of similar installations in other jurisdictions and manufacture’s
expectations for Pre treatment devices.

7.9 Figure 7.1 illustrates the application process.

Figure 7.1 Low risk Trade Effluent application process

Regulation 7.3 Application refused

7.10 If the Bureau rejects an application for low risk status the applicant may refer the
matter to arbitration subject to the terms of Article (67) and Article (130) of
Law No (2).

€) Article (67) states “The court with the appropriate jurisdiction shall hear
disputes relating to Regulations made under Article (62) of this Law.”

(b) Article (130) states “Any dispute arising between a person conducting a
regulated activity and the Regulation and Supervision Bureau as to any
decision made by the Regulation and Supervision Bureau shall be determined
by arbitration in accordance with Schedule 2 to this Law.”
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Regulation 8.4 Sampling requirements

8.15 Regulation 8.4 defines the requirement for the collection and analysis of any samples
used to assess compliance and applies to Collection Licensees and Consent
Holders.

8.16 The Bureau believes that the reliability of the information obtained from sampling is
critical to a successful compliance assessment process. It is essential that any
sample should be representative of the discharge, handled in a way which preserves
its composition and analysed in a way which is accurate and repeatable.

Obtaining a representative sample

8.17 The two most common approaches to sample collection are grab sampling and
composite sampling. When considering which to adopt the Collection Licensees
should considered the variability of the source, the nature of the Trade Effluent and
the parameters under investigation.

8.18 The guidance provided in the following documents represents good practice in the
collection and handling of representative samples:

(@) ISO 5667-1, Water quality—Sampling, Part 1. Guidance on the design of
sampling programs;

(b) ISO 5667-2, Water quality—Sampling, Part 2: Guidance on sampling
techniques;

(© ISO 5667-3 Water quality—Sampling, Part 3: Guidance on the preservation
and handling of samples.

Sample analysis

8.19 The Panel will establish a guidance note outlining the most appropriate methods of
analysis to be adopted for Trade Effluent discharges. In establishing this guidance
the Panel will take account of good international practice and national standards. The
Panel will review the following sources to establish its guidance:

(@) the US code of Regulations, Title 40 — Protection of Environment, Chapter 1
Environmental Protection Agency, Sub chapter D, Water Programs Part 136 —
Guidelines for establishing test procedures for the analysis of pollutants®;

° http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&tpl=/ecfrbrowse/Title40/40cfr136_main_02.tpl
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(b) the UK Standing Committee of Analysts’ series entitled “Methods for the
Examination of Waters and Associated materials”®;

(c) guidance from Emirates Authority for Standardization & Metrology.

8.20 Analysis should be carried out by a laboratory certified to perform the tests by an
independent accreditation body acceptable to the Bureau such as:

(@) the Emirates Authority for Standardization & Metrology; or
(b) the United Kingdom Accreditation Service.

8.21 In all cases any laboratory used for the analysis of Trade Effluent should conform
with the requirements of ISO 17025:2005 - General requirements for the competence
of testing and calibration laboratories.

Regulation 8.5 Monitoring equipment

8.22 The measurement and recording of instanteous and cumulative daily flows will be an
important element of any monitoring programme. All flow meters must be fit for
purpose and installed and maintained to achieve a minimum accuracy of + 10%.

8.23 The advice given in the UK Environment Agency’s document “Minimum
Requirements for the Self-Monitoring of Effluent Flow” Version 3.2 February 2008’
describes good practice and an assessment process for establishing whether flow
metering installations meet the desired accuracy targets.

8.24 The Bureau believes that in some circumstance online monitoring will allow Consent
Holders and Collection Licensees to manage Trade Effluent discharges more
efficiently and effectively and lower the overall costs of the compliance programme.

8.25 Online monitoring is considered to be any type of continuous measurement of a
substance in a Trade Effluent discharge and includes facilities for secure data
logging and downloading. An example of procedures for establishing accurate and
reliable on line monitoring can be found in the UK Environment Agency’s Monitoring
Certification Scheme?®.

6 http://www.environment-agency.gov.uk/research/commercial/32874.aspx
" http://publications.environment-agency.gov.uk/pdf/GEHO0108BNQA-E-E.pdf?lang=_e
8 http://www.environment-agency.gov.uk/business/regulation/31829.aspx
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8.26 A Collection Licensee may wish to mandate online monitoring equipment:

@) when a discharge comprises substances which present an immediate and
significant risk to the environment, the safety of workers, or the operations of
the Sewerage, Treatment or Disposal Systems; or

(b) at Trade Premises with a poor compliance history.

8.27 Consent Holders may request to implement online monitoring of their Trade Effluent
as an alternative to the prescribed composite and discrete sampling programs where
they believe online monitoring will be more effective and efficient.

8.28 In all cases the Consent Holder is responsible for the supply, maintenance and
calibration of the instruments and assuring the Collection Licensees’ access to the
data.
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9. Part 9: Appeals

Regulation 9.1 Appeals

The Bureau recognises the need for checks and balances on the powers of the
Collection Licensee. The Regulations empower the Bureau to hear appeals from
traders regarding unreasonable decisions by the Collection Licensee. Examples of
unreasonable decisions include the refusal of a Consent without justification, the
variation of a consent without following the requirements of the Regulations or the
serving of a notice without justification.

9.1

The Bureau expects that a trader will have entered into negotiations with the
Collection Licensee regarding any dispute before making an appeal. During these
negotiations the trader should have explained why they feel unable to accept the
conditions or action. The Bureau would expect these negotiations to continue to take
place once the appeal is lodged and to receive evidence that some negotiation has
taken place.

9.2

9.3 Figure 9.1 illustrates the process for appeals to be resolved by the Bureau.

Figure 9.1 Appeals Process
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Regulation 9.2 Appeal form

9.4 A template for the Bureau’s appeal application form is set out in Annex D of this
guidance note.

9.5 A completed appeal should be submitted to the Bureau’s Compliance Manager in
writing. The application should be supported by a softcopy of all the appeal
documents in Adobe Acrobat (PDF) format.

Regulation 9.6 Bureau consideration

9.6 When the Bureau receives an appeal it will provide copies of the completed appeal
form and supporting documents to all affected parties. It will then give both the
Collection Licensee and trader the opportunity to make representations regarding the
appeal. At this stage it may be possible for the appeal to be resolved informally by
adoption of suggestions made by Bureau.

9.7 If the dispute can not be resolved informally the Bureau will decide whether to deal
with the appeal based on the written submissions of both parties, or to arrange a
hearing. This decision will be dependant on the complexity of the issues at stake and
the views of the trader and the Collection Licensee.

9.8 The appeal will normally be decided in light of the Bureau’s understanding of the
practical and financial consequences for both Collection Licensee and the trader.
Ultimately the Bureau must be satisfied that the condition or action is justified.

9.9 The Bureau will take into consideration:
€) health and safety requirements;

(b) any substances likely to damage sewers or cause special difficulty or
expense in Treatment and Disposal Systems;

(c) whether the conditions imposed by the Licensee relate to legal obligations
imposed by the EAD, CWM or SRA,;

(d) the long-term cost implications for the trader and Collection Licensee; and
(e) the proposed timetables for the achieving any mandated changes.

9.10 After consideration of all of these factors the Bureau will determine whether the
disputed condition or action is justified and issue a binding determination in writing to
all affected parties.
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10. Part 10: Education and Awareness

Regulation 10.1 Education and awareness programmes

10.1 A common element of effective established Trade Effluent control frameworks is an
education and awareness programme for Consent Holders.

10.2 These programmes are aimed at promoting best practice by providing advice on
legal requirements, the management of Restricted Substances and good practice in
specific industrial sectors.

10.3 The Bureau will work with Collection Licensees to help them develop consistent and
appropriate programmes to educate Consent Holders.

10.4 The Bureau anticipates that all Collection Licensees with a Trade Effluent
programme will issue a document which summarises their Trade Effluent policy.
Good examples of such documents include:

(a) Sydney Water's Trade Waste Management Plan for Industrial Customers®;
and

(b) Yorkshire Water’'s Trade Effluent Code of Practice™.

9

http://www.sydneywater.com.au/Publications/PlansStrategies/TradewasteManagementPlanindustrialCustomers.p
df

10 http://www.yorkshirewater.com/business-customers/complying-with-Regulations/trade-effluent-Consents.aspx
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11. Part 11 Trade Effluent Control Panel

Regulation 11.1 Establishment of the Panel

11.1 The Bureau believes that regulation is a dynamic process and regular review of the
legal framework is important to encourage innovative, economic and safe
management of Trade Effluent.

11.2 The Bureau recognises that stakeholders have an important part to play in this
review process and the Regulations establish a panel of expert stakeholders to
advise the Bureau on specific aspects of Trade Effluent management.

Regulation 11.9 Panel rules

11.3 The Panel must develop its own rules and procedures of governance which must be
approved by the Bureau. The Bureau has developed a number of recommendations
for these rules in Annex E of this guidance note.
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Annex A: Sample Consent application
form template

Trade Effluent Control Regulations 2010
Application for a Consent to Discharge Trade Effluent

Company Details.
Company name
Registered address
Registered company number
Trade premises.
Address of trade premises
Physical location of trade premises
Contact name and telephone number for enquiries.
Attach an on site drainage plan
(A4 size showing a suitable sample point and the proposed point of connection to the sewer)
Nature of Trade Effluent.
Describe the processes which will produce the Trade Effluent including:

(@) A site plan with details of the location of the processes;

(b) full schematic layout of any proposed or existing pre treatment facility;

(© details of the production processes

(d) details of any chemicals used by the production processes including material
safety data sheets and an indication of quantities stored on site.
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Describe the nature and composition of Trade Effluent.

@) specify the maximum and average concentrations of any constituents of the
Trade Effluent including details of any Restricted Substances identified in
Schedule B of the Regulations.

(b) confirm that the trade waste will not contain any Prohibited Wastes detailed in
schedule A of the Regulations or.

(© specify any steps taken to minimise the polluting effects of the discharge on
on the Wastewater Sewerage and Treatment Systems

State the maximum volume of Trade Effluent for which Consent is sought to be discharged
on any one day into the sewer in m3

State the maximum rate of flow of Trade Effluent for which Consent is sought in litres/second

State the hours between which the discharge Trade Effluent into the sewer will take place on
each day of the week.

General Information

State the date on which it is wished to commence discharge.
State the reason for application.

Give any other relevant information incuding:

(e) Details of management arrangements of Wastewater or waste streams that
are not intended to be discharged to the Sewerage System.

) Details of the water supply source eg Potable supply, borehole or Recycled
Water.

Declaration

I confirm that the information contained in this application is, to the best of my knowledge,
accurate, comprehensive and not misleading.

| am aware that making an application for a Trade Effluent Consent that is known to be false
in material or calculated to mislead is contrary to the Law and shall be enforced in
accordance with Article 66 of Law No (2) of 1998 concerning the regulation of the water and
electricity sectors in the Emirate of Abu Dhabi, as amended.
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SIgNEd DY oo

PN MM .. e e e

for and on behalf of “the Company”
Address :

"Enter details of physical address"
Postal address:

"Enter details of postal address"
Telephone: "enter number"
Facsimile: "enter number"

"Stamp with Company seal”
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Annex B: Sample Consent template

[Name of Entity]
[Address of Entity]

Consent For Discharge of Trade Effluent by [Entity]

1. Introduction

1.1 The Collection Licensee is the holder of a licence issued by the Bureau for the collection
of Wastewater and owns or operates a Sewerage System.

1.2 Under the Trade Effluent Control Regulations, an Entity must have a Trade Effluent
Consent to discharge Trade Effluent to a Sewerage System.

1.3 The Entity has applied to the Collection Licensee for a Consent to discharge Trade
Effluent to the Collection Licensee’s Sewerage System.

2. Definitions

2.1 Terms used in this Consent shall, unless defined below or the context otherwise
requires, have the same meanings as ascribed to them in the Law or the Trade
Effluent Control Regulations:

“Entity” means [Insert].

“Bureau” means the Regulation and Supervision Bureau for the Water, Wastewater and
Electricity Sector in the Emirate of Abu Dhabi.

“Collection Licensee” means [Insert].

“Collection Licensee’s Sewerage System” means the Sewerage System located at
[Insert].

“Consent” means this consent issued by the Collection Licensee to allow the Entity to
discharge Trade Effluent to the Collection Licensee’s Sewerage System, including any
amendments made from time to time.
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“Effective Date” means the date specified in Paragraph 5.1 of this Consent.

“Law” means Law No (2) of 1998, as amended, concerning the regulation of the water and
electricity sector in the Emirate of Abu Dhabi, and Law No (17) of 2005, as amended,
concerning the regulation of the wastewater sector.

“Licence” means the licence number [Insert], dated [Insert], granted by the Bureau to the
Collection Licensee for the collection of Wastewater, subject to the conditions specified
therein, as amended from time to time.

“Trade Effluent Control Regulations” means the Trade Effluent Control Regulations 2010,
dated [May 2010], issued by the Bureau, as may be amended from time to time.

3. Consent

3.1 The Collection Licensee hereby consents to the discharge of Trade Effluent by the Entity
to the Collection Licensee’s Sewerage System, subject to the terms and conditions
set out below.

4. Conditions

4.1 This Consent is subject to the following terms and conditions:

(1) Nature and Composition — The Trade Effluent to be discharged by the Entity
shall consist of:

(i) [Insert details as to nature of Trade Effluent]

(i) Volume — The maximum volume of Trade Effluent that may be
discharged by the Entity in any [Insert length of period] shall not
exceed [Insert] cubic metres.

(i) Rate — The highest rate at which Trade Effluent may be discharged by the
Entity shall not exceed [Insert] litres per second.

(iv) Restricted Substances — The Trade Effluent discharged by the Entity
may contain the concentrations or mass of Restricted Substances
defined in schedule B of this consent

(2) Point of Discharge — The Entity may only discharge Trade Effluent at the point
indicated on the plan number [Insert] attached to this Consent at Schedule A,
unless the Collection Licensee has otherwise agreed in writing.

(3) Discharging and Receiving the Trade Effluent — The Trade Effluent may only
be discharged by the Entity and received by the Collection Licensee on the
following terms and conditions: [Insert]
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(4) Inspection, Sampling and Monitoring Programme — A programme for
inspection, sampling and monitoring the Trade Effluent discharged by the
Entity is attached to this Consent at Schedule B. This programme must be
followed by the Entity and the Collection Licensee.

(5) Records to be kept by the Entity — The Entity must keep records of information
and data measured by monitoring equipment or from sampling carried out by
the Entity for at least five years relating to:

() the volume, frequency and rate of discharge;

(i) the nature and composition of its Trade Effluent discharge; and

(iii) servicing and calibration of meters and equipment used to monitor its
Trade Effluent discharge.

(6) Information — The Entity must provide the following information and data to the
Collection Licensee:

(i) [Insert]; and

(i) any further information reasonably requested by the Collection Licensee.
(7) Charges and Tariffs — The Entity shall be liable for the payment of charges and

tariffs to the Collection Licensee for the collection, treatment and disposal of

Trade Effluent, if such charges and tariffs have been approved by the Bureau
in accordance with the Licence of the Collection Licensee.

5. Effective Date

5.1 This Consent shall come into effect on [Insert].

6. Term of Consent

6.1 This Consent shall remain in force and effect from the Effective Date to [Insert] unless
terminated earlier in accordance with this Consent.

6.2 If the Entity is to continue to discharge Trade Effluent after the date determined under
Paragraph 6.1 of this Consent it must apply to the Collection Licensee for renewal of
this Consent not less than 30 days prior to its expiry.
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7. Variation of the Consent

7.1 The Collection Licensee may review the terms of this Consent if a period of two years
has passed since the Effective Date.

7.2 The Collection Licensee may vary or cancel this Consent following a review under
Paragraph 7.1, provided that any action by the Collection Licensee complies with the
Trade Effluent Control Regulations.

7.3 The Collection Licensee may vary a condition of this Consent at any time if:

() there is a change in law which makes it necessary to change a condition;

(2) the Trade Effluent being discharged has significantly changed since the Consent
was given; or

(3) if there has been a change in control of the Entity who applied for the consent.

7.4 The Collection Licensee must give written notice to the Entity and the Bureau if it intends
to vary a condition of this Consent.

7.5 A notice issued by the Collection Licensee under Paragraph 7.4 must:

(1) list each condition to be varied;
(2) state the reason why a condition will be varied,;
(3) state the date the variation will come into force; and

(4) give information on the Entity’s right of appeal in relation to the variation.

7.6 A notice to vary a condition of Consent must be given to the Entity at least 30 days
before the date the variation comes into force, unless the law requires action to be
taken sooner.

7.7 The Entity may ask the Collection Licensee to vary a condition of this Consent, but only if
the Trade Effluent discharge has significantly changed since the Consent was
issued.
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7.8 If the Entity’s request to vary a condition of this Consent under Paragraph 7.7 is refused
by the Collection Licensee, the Entity may appeal to the Bureau in accordance with
the Trade Effluent Control Regulations.

8. Cancellation of Consent

8.1 Subject to Paragraph 8.2, the Collection Licensee may terminate this Consent if:

(1) the Entity has breached a condition of an improvement notice issued by the
Collection Licensee under Regulation 6.4.1 of the Trade Effluent Control
Regulations;

(2) the Consent is no longer suitable because the Trade Effluent has significantly
changed since the Consent was given; or

(3) urgent action is required to:

(i) protect the health and safety of the general public or the Collection
Licensee’s employees; or

(i) prevent significant or lasting damage to the environment or the fabric of
the receiving Sewerage or Treatment System.

8.2 The Collection Licensee must give notice in writing of its intention to terminate this
Consent not less than 30 days before the date of termination except when the
termination is ordered as urgent action to protect health and safety or prevent
damage to the environment.

8.3 The notice given by the Collection Licensee under Paragraph 8.2 must be issued to the
Entity and the Bureau.

8.4 A notice to terminate this Consent must:

(1) state:
() the condition of the improvement notice that has been breached; or
(ii) the significant changes to the Trade Effluent;

(2) explain how:

(i) the condition has been breached; or
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(i) the changes to the Trade Effluent have been determined;
(3) state the date of termination;
(4) state the action the Entity must take and when it must be taken;
(5) state what will happen if the Entity does not take action in time;

(6) state what action the Collection Licensee may take to monitor the Trade Effluent
discharge connection point after the date of termination; and

(7) give information regarding the Entity’s right of appeal under the Trade Effluent
Control Regulations.

8.5 After receiving a notice to terminate this Consent the Entity may appeal to the Bureau

under the terms set out in Part 9 of the Trade Effluent Control Regulations.

8.6 The Collection Licensee may issue a verbal termination notice to a Consent if urgent
action is required to:

(1) protect the health and safety of the general public and Licensee employees;
(2) prevent significant and lasting damage to the environment; or

(3) safeguard the fabric of the receiving Sewerage and Treatment systems.

8.7 If a Collection Licensee issues a verbal termination notice it must give written notice to
the Entity as soon as practicable after this Consent has been terminated.

ISSUED for and on behalf of the Collection Licensee by:

Dated this [Insert] day of [Insert]
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SCHEDULE A

Location of where Entity may discharge Trade Effluent to Collection Licensee’s
Sewerage System
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SCHEDULE B
Inspection, Sampling and Monitoring Programme
[The inspection, sampling and monitoring programme is to provide details in relation to the
following:

(1) inspection chamber requirements;

(2) the provision, maintenance and testing of meters needed to measure volume,
frequency and rate of discharge of Trade Effluent; and

(3) the provision, maintenance and testing of equipment to analyse the nature and
composition of Trade Effluent being discharged.

The programme must include the following provisions:
Inspectors

Inspectors appointed by the Collection Licensee may enter any Trade Premises owned or
operated by the Entity discharging Trade Effluent:

(a) at any reasonable time; and

(b)  without prior notice,

to inspect, sample and monitor the Trade Effluent discharge.

Expenses

The sampling and monitoring to be carried out by the Entity under this Consent must be
done at the Entity’s expense and in accordance with any direction given by the Collection
Licensee.

Monitoring points [if applicable]

The Collection Licensee requires the Entity to install and maintain a discharge monitoring
point at [Insert].
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The monitoring point must:

(1) enable an inspector appointed by the Collection Licensee to obtain a
representative sample of the Trade Effluent discharged into the Sewerage
System at any time;

(2) have good access and egress; and
(3) be safe and suitable for monitoring and sampling.
Monitoring equipment [if applicable]

The Collection Licensee requires the Entity to install and maintain meters and equipment to
monitor:

(1) the volume, frequency and rate of discharge; and

(2) the composition and nature of the Trade Effluent discharged into the Sewerage
System at any time.

All meters and equipment installed by the Entity to monitor Trade Effluent shall meet the
requirements of appropriate national or international standards.
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Substances to be limited prior to discharge to sewer

Maximum allowable g’:la;(\;vrgglrg
Substance Unit characteristic under o
Regulation charapterlstlc
under this Consent
Chemical Oxygen Demand (COD) mg/l 600
Total Suspended Solids (TSS) mg/| 400
Total Dissolved Solids (TDS) mg/l 3000
Temperature Degrees Celsius 45
pH unit >6and <9
Grease & oil (hydrocarbon) mg/| 60
Grease & oil (non hydrocarbon) mg/l 100
Max physical size of non faecal matter mm in 2 dimensions 15
Chloride (as CI ion) mg/| 1000
Cyanide mg/l 2
Fluoride (as F ion) mg/| 15
Sulphate (as SO.) mg/l 1000
Sulphide (as S) mg/l 1
Total Kjeldahal Nitrogen mg/l 150
Total Phosphorus mg/l 50
Detergents (Linear _Alkylate Sulphonate as mg/l 30
Methylene blue active substances)
Phenolic Compounds (as Phenol) mg/l 0.5
Polycyclic Aromatic Hydrocarbons (PAH) mg/l 0.05
Organophosphrus Pesticides mg/l 0.01
Organochlorine Pesticides mg/l 0.01
Aluminium mg/l 100
Arsenic mg/l 5
Barium mg/l 10
Beryllium mg/l 5
Boron mg/l 5
Cadmium mg/l 1
Chromium (Total) mg/l 5
Cobalt mg/| 5
Copper mg/| 5
Iron mg/l 50
Lead mg/| 5
Lithium mg/l 25
Manganese mg/| 10
Mercury mg/l 0.5
Molybdenum mg/l 10
Nickel mg/l 10
Selenium mg/l 10
Silver mg/l 5
Tin mg/| 10
Vanadium mg/| 1
Zinc mg/l 10
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Annex C: Annual report for low risk Trade Effluent template

[Collection Licensee]

Period from..........cccvvenn... to

Receiving Wastewater Treatment Works

Name of Business Physical Location Type of Business  Pre-treatment Daily Discharge Date of last
Equipment (m3/d) Inspection

If business has
changed ownership
Previous name

Actions from last
Inspection

Hydraulic Population Equivalent of low risk Trade Effluent served by works = [................ooooi . ]

BODs Load Population Equivalent of low risk Trade Effluent served by works = [.......ooooiiiii s ]
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Annex D: Bureau appeal form template

Emirate of Abu Dhabi
Trade Effluent Control Regulations 2010

Appeal against Collection Licensee decision relating to a Consent to
Discharge Trade Effluent

Company responsible for Trade Effluent discharge.
Company name

Registered address

Registered company number

Principal contact and contact details (Telephone, Fax and email)
Collection Licensee

Company name

Principal contact and contact details (Telephone, Fax and email)
Details of Consent

Consent reference number

Physical location of Trade Effluent discharge point (GPS co-ordinates and map)
Decision to be appealed

Provide a short summary of decision which is being appealed

Provided a detailed justification for the appeal. Include details of the technical, procedural or
legal challenges which give rise to the appeal.

Provide evidence of the negotiations which have taken place to resolve the dispute.
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Append a copy of the following documents:

€)) the Consent application

(b) the Consent

(© the variation notice where issued

(d) the improvement or termination notice where issued
Declaration

I confirm that the information contained in this appeal is, to the best of my knowledge,
accurate, comprehensive and not misleading.

| am aware that making an appeal that is known to be false in material or calculated to
mislead is contrary to the Law and shall be enforced in accordance with Article 66 of Law No
(2) of 1998 concerning the regulation of the water and electricity sectors in the Emirate of
Abu Dhabi, as amended.

SIgNEA DY o

[l 010 A 4 T= 1 1<

for and on behalf of “the Company”
Address :

"Enter details of physical address”
Postal address:

"Enter details of postal address"
Telephone: "enter number”

Facsimile: "enter number"

"Stamp with Company seal”
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Annex E: Panel Rules

Chairman
E.1 The chairman is a member of the Panel.

E.2  The first chairman shall be the Bureau’s representative on the Panel. Other than the
first chairman of the Panel, the chairman shall be appointed by Panel members at the
Panel's annual membership meeting.

E.3  The role and responsibilities of the chairman are set by the Panel and approved by
the Bureau.

Review of Panel membership

E.4  The panel will hold an annual membership meeting conducted in accordance with the
rules and procedures prepared by the Panel and approved by the Bureau.

E.5 The annual membership meeting must review the current membership of the Panel
and nominations for new or alternative members.

E.6  The Panel must not alter its membership without prior written agreement from the
Bureau.

Stand-in representatives
E.7 Panel member is entitled to nominate a stand-in representative.
E.8 During any stand-in period, a stand-in representative:

(@) is a full Panel member; and

(b) has full power and authority to agree and undertake any actions necessary
under the rules and procedures of the Panel.

Meetings

E.9 The Panel must meet at least three times a year and at least once every four
calendar months.

E.10 Members must be given written notice of Panel meetings at least one month before
the proposed meeting date by the chairman.
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E.11 The absence of a member or member’s nominated stand-in from Panel meetings
does not prevent the Panel from carrying out its duties and obligations.

E.12 A Panel meeting must have at least three Panel members, including the chairman,
present to proceed.

E.13 With the approval of the chairman, other parties may attend Panel meetings, or parts
of meetings, as observers or to provide expert advice.

Extraordinary meetings
E.14 Panel members may call extra meetings by giving written notice to the chairman.

E.15 When the chairman receives a request for an extra meeting, it must be held within
fifteen working days of receiving the request and at a time that is agreeable to the
majority of the Panel members.

Secretarial support
E.16 The chairman must provide secretarial support to the Panel.
E.17 The secretarial support is not a member of the Panel.

Expenses

E.18 A Panel member, or the Entity a Panel member represents, must meet their own
costs and expenses related to Panel activities.
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Consultation Annex C:

Bureau response template

An Electronic copy of this response template can be obtained from the Bureau.

Submission of comments on the Recycled Water and Biosolids Regulations 2010 and
guide CR/T06/005

Comments From <Organisation / Contact Person>

General Comments

A W N P

Notes: insert more rows as required

Specific comments on the Regulations

Regulations Comment and Rational Proposed Change

(Part/
Regulation /
Clause)

Guide

(Paragraph
Number)

Notes: Insert more rows as required



